
 HELP RESOURCE LISTING 

As of: February 2023 

1. DEPARTMENT OF REVENUE & TAXATION: Monday – Friday, 8am – 5pm 
 Support Information: 

 DRT Website: https://www.guamtax.com  
 Phone Number (Real Estate Division): 671-635-1844/6 

2. FLEXMLS: Monday – Friday, 8am – 9pm CST 
(12am – 1pm Guam Time/Daylight Savings -1 Hour) 
 Support Information: 

 Website: www.flexmls.com  
 Phone Number: 1-888-525-4747 
 Email: support@flexmls.com  
 IDX: idxsales@flexmls.com  

3. GAR: Monday – Friday, 8am – 5pm 
 GAR Website: www.guamrealtors.com 
 G.R.E.A.T. Website: www.greatguam.com 
 Phone Number: 671-477-4271 
 Email: garadmin@guamrealtors.com  

4. INFO CENTRAL: Monday – Friday, 8am – 6pm CST 
(12am – 10am Guam Time/Daylight Savings -1 Hour)  
 Support Information: 

 Phone Number: 1-800-874-6500 
 Email: infocentral@realtors.org  

5. LEARNING LIBRARY: Weekdays: 9am – 9pm EST, Weekends: 9am – 5pm EST 
(12am – 12pm, 12am – 8am Guam Time/Daylight Savings -1 Hour) 
 Support Information: 

 Website: www.learninglibrary.com/gar  
 Phone Number: 1-877-762-9322 
 Email: support@learninglibrary.com  

6. M1: Monday – Friday, 8am – 6pm CST 
(12am – 10am Guam Time/Daylight Savings -1 Hour) 
 Support Information: 

 Website: nar.m1.realtor   
 Phone Number: 1-800-868-3225 
 Email: nrds@enews.realtor.org  

7. SUPRA: Sunday – Saturday, 5am – 7pm PST  
(11pm – 1pm Guam Time/Daylight Savings -1 Hour) 
 Support Information: 

 Website: www.suprasystems.com  
 Phone Number: 1-877-699-6787 
 Email: suprasupport@carrier.com  
 KIM Voice: 1-888-968-4032 

8. ZIPLOGIX: Monday – Friday, 8am – 8pm EST  
(11pm – 11am Guam Time/Daylight Savings -1 Hour) 
 Support Information: 

 Website: www.ziplogix.xom  
 Phone Number: 1-866-279-9653 
 Email: www.support.zipform.com/emailsupport.asp  

 Weekly Maintenance Schedule: Tuesdays and Wednesdays from 6am to 8am East Standard Time 
(9pm to 11pm Guam Time) and Sunday, from 2am to 4am East Standard Time (5pm to 7pm Guam Time) 
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